THE CONTRACTOR S CORNER
JULY 2000

DFAS- COLUMBUS CENTER CUSTOMER SERVI CE
OPEN HOUSE

FREEXYOU RE | NVI TED TO ATTEND* * ***

August 10, 2000 - 8 AM -4 P M

The DFAS- Col unmbus Cust oner Support O fice invites our
private sector contractors to attend the next quarterly
Contractor Custoner Service Open House. The Open House

gi ves our contractor custonmers the opportunity to visit the
Col unbus Center and obtain know edge of our day-to-day
operations and on-goi ng customer service initiatives. In
addition, custoners can openly discuss individual issues
and concerns.

The Open House agenda wi Il include briefings and

di scussions on Central Contractor Registration (CCR),

El ectroni ¢ Funds Transfer (EFT), Custoner Support Ofice,
Mechani zation of Contract Adm nistration Services (MOCAS)
paynment procedures, Stock Fund Entitl enent paynent
processes, Electronic Data Interchange (EDI ), MOCAS Vendor
Pay Inquiry System (VPIS), as well as other electronic
initiatives.

The Open House will conclude with a social event at the end
of the day, which will give contractor customers the
opportunity to neet with the DFAS-Col unbus seni or nanagers.

Pl ease cone and join us!!!! Early registration is

encour aged, as the Open House reaches maxi mum capacity

qui ckly. For nore details on the August 10, 2000 private
sector Contractor Qpen House, please call M. Lori Bamer at
1- 800- 756- 4571, sel ect option 6.



FEA -- BVN SPECI AL PAYMENT | NSTRUCTI ONS —
CLI N ACRN RELATI ONSHI P

Last quarter, this forumintroduced the BVN Special Paynent
Instructions Interim Gui dance. This guidance is based upon
three contractual criteria: a) established CLI NN ACRN

rel ati onship, b) specific paynent instructions or c)
specific invoicing (billing) instructions that affect
paynment. If any one of these criteria exists within a
contract, special paynent instructions will be entered into
MOCAS. Over the next few quarterly articles, this Guidance
wll be covered in nore specific detail. FEA s purpose for
these articles is to clarify the responsibilities of the
contracting conmmunity to facilitate pronpt, accurate
paynent .

Contracts that contain a specific CLIN ACRN rel ationship
generate the highest nunber of contractor billing errors
per FEA statistics. A CLIN ACRN rel ati onship exists when
you can identify the ACRN(s) that fund a particular CLIN.
This information is usually found in Section B (Supplies
and Services), Section G (Accounting and Appropriation
Data) or even Section H (Special Contract Requirenents) of
t he contractual docunent.

Section G of the contractual document may al so state “In
addition to the information identified in the Pronpt
Paynment cl ause herein, each invoice shall contain ...(1)
Contract line itemnunber (CLIN) ...(3) Accounting
Classification Reference Nunber (ACRN).” It is especially
i nportant that the contracting community adhere to this
requi renent as invoices that are | acking CLI N ACRN
designation are being returned for correction. Per a
menor andum i ssued by M. Tom O Brien, Director, Contract
Paynment QOperations, dated February 24, 2000, “Effective
April 1, 2000, all invoices not containing required
information in accordance with their contracts will be
returned for ...re-submssion..”

| nconpl ete i nvoi ces cause contractor paynents to be

del ayed. Therefore, it is very inportant to understand
proper billing instructions as required by your specific
contract. If a specific CLIN ACRN rel ationship is unclear,
pl ease contact the appropriate ACO or PCO for
clarification.



PUBLI C VOUCHERS
BVN Bur eau Voucher Nunber

For procedure information on submtting public vouchers and
ot her special pay instructions, go to the follow ng web
site:

http://www.dcmc.hg.dla.mil/dcmc_o/cbo/finance/publicvo.htm

ELECTRONI C FUNDS TRANSFER

Contractors are renmnded to keep their remt to address
current and correct at all times by accessing the web site
www.ccr2000.com and maki ng any adjustnents. |f an EFT paynent
rejects, the Disbursing Ofice at DFASS-COw || research the
web site and send a check to the address listed to repl ace
t he EFT paynent.

Contractors also have the ability to determne their

Central Contractor Registration (CCR) expiration date
through the same CCR Wb Site as |listed above. On the main
menu, click on “Check Vendor CCR Status”. A search screen
will come down, enter the Cage Code and click on “Search”.
The inquiry result provides current registration status,
including the expiration date. Contractors may al so

regi ster online at http://www.ccr2000.com. | f additional assistance
or information is required, please call 1-888-227-2423 in
Battl e Creek, M chigan.

EDM UPDATE

EDM Rel ease 3.03 was rel eased for the South and North
Entitl enent areas in June 2000.

West Entitlenments is scheduled for this EDM Rel ease in July
2000.

NON- MOCAS VPI' S vs MOCAS VPI S
NON- MOCAS VPI S

This Vendor Pay Inquiry System (VPIS) provides information
on invoices submtted agai nst DoD contracts that the



http://www.dcmc.hq.dla.mil/dcmc_o/cbo/finance/publicvo.htm
http://www.ccr2000.com/
http://www.ccr.dlis.dla.mil/

Def ense Fi nance and Accounting Service is responsible for
paying. VPIS consolidates the contract data obtained from
DFAS Centers and Qperating Locations into one central
repository which contains all open contracts, plus any
paynents nmade within the last 30 days. |If you have a
guestion regarding a paynent nade nore than 30 days ago,

pl ease contact your paying office directly. The phone
nunbers for various pay offices are listed within this
newsl etter.

NON- MOCAS VPI' S does not contain data for contracts paid

t hrough the Mechani zati on of Contract Adm nistration
Services (MOCAS) systemin Col unbus, Ohio or Defense
Accounting O fices (DAGs) that have not been consol i dat ed,
nor does it contain the status of subsistence invoices and
transportation Governnent Bills of Lading (GBLs).

There is no pre-registration required for the NON MOCAS
VPI S system

MOCAS VPI S

This Vendor Pay lInquiry Systemis invoice information on
contracts paid by the MOCAS system at DFAS- Col unbus Center
and can be obtained by registering on our web site:

Go into ww. dfas. m |

Click on “Money Matters”

Cick on “Vendor Pay”

Under MOCAS Vendor Pay Inquiry System go to the “User
Regi stration” and conplete the required information.

Pl ease al |l ow 5-10 working days for approval and input into
the MOCAS system |If access cannot be obtained after this
timeframe, please call 1-800-756-4571, select option 6 and
request to speak to one of the VPIS adm ni strators.

Hi story is nmaintained for 90 days.

I f you forget your User ID and Password, call one of the
adm nistrators for assistance. Do not re-register using a
different User I D and Password. This will help elimnate
mul tiple registrations for a conpany.

Contractors are responsi ble for keeping their MOCAS VPI S
information up-to-date. |If there are changes in personnel


http://www.dfas.mil/

or responsibilities, you can submt this information
through the VPIS email system by accessing the foll ow ng:

Go to the followng web site- www. dfas. m |
Cick on Money Matters
Cick on Vendor Pay
Under MOCAS Vendor Pay Inquiry System |ook for the User
Regi stration and go to the bottom of the form
Cick on the—=Please e-mail comments or questions to
CCo.vpi s-nocas@lfas. ml”

Forward the necessary changes and list a POC in case there
are any problens or questions after DFAS-CO personnel
revi ews your request.

The MOCAS VPI S systemis for vendors and contractors to
check status on their submtted invoices. |If you are a
gover nnment agency, you are required to request access to

t he MOCAS system by calling DFAS-CO JFBM Ms. Laura Battle
at DSN 869-4884, or (614) 693-4884.

MOCAS contracts are divided into 3 separate areas:

-South Entitlenents (formerly Chesapeake, Capitol, Gateway,
and Sout heast).

-North Entitlenents (fornmerly Bunkerhill, New Dom nion, and
M nut eman) .

-West Entitlenents (fornerly Santa Ana, Van Nuys, DPRO
West, Gulfcoast, International).

MOCAS
End- O - Mont h Schedul e
Tentati ve

Listed below is the tentative schedule for end-of-nonth
processi ng of the MOCAS system This schedule is only
tentative and is subject to change wi thout notice. For up-
to-date i nformati on on end-of - nonth MOCAS processi ng,

pl ease call 1-800-756-4571, select option 5.

EOM July 2000 July 27-28, 2000.
EOM August 2000 August 30-31, 2000.
EOM Sept enber 2000 Sept enber 29-30, 2000.


http://www.dfas.mil/
mailto:cco.vpis-mocas@dfas.mil

EOM Cct ober 2000 Cct ober 30-31, 2000.
EOM Novenber 2000 November 29-30, 2000.
EOM Decenber 2000 Decenmber 28-29, 2000.

CONTRACTOR PAYMENT | NFORVATI ON

The | atest version of the Defense Finance and Accounting
Servi ce (Colunbus Center) Contractor Paynent |nformation
bookl et, dated January 2000, can be found at the follow ng
web site:

http://www.dfas.mil

Click on Money Matters

Click on Vendor Pay

Scroll down to General Information to Contract Paynent
Bookl et .

PREVALI DATI ON | NFORMATI ON

For the up-to-date Prevalidation information, check out the
foll ow ng web site:

http://www.dfas.mil

Click on Money Matters

Cick on Vendor Pay

Scroll down to General Information and click on Updated
Preval i dati on | nformation.

CONTRACT PAY OFFI CE

To obtain a phone nunber for your pay office on a

particul ar contract, check for the pay office listed on the
front of your contract under Block 8 and go to the

foll ow ng web site:

http://www.dfas.mil

Click on Key Points of Contact

Scroll down to Additional Phone Nunbers and | ook for your
appl i cabl e pay office.
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Cleveland Center

Director

Customer Service

Pacific Operating

Location
Director

Vendor Pay

OPERATING LOCATIONS

(216) 522-5511
(800) 346-3374

(808) 472-7600
(888) 222-6950
(808) 472-7720
(808) 472-8050

Oakland Operating Location

Director

Vendor Pay

(510) 273-7544
(510) 273-7668

Vendor Pay Customer Service

(888) 839-5199

San Diego Operating Location

Director

Vendor Pay

Denver Center

Director
Vendor Pay
Customer Service

Civilian Pay

(619) 616-4700
(800) 731-8096

(303) 676-7461
(888) 898-0887
(303) 676-8103
(800) 538-9043

Charleston Operating Location

Director
Vendor Pay
Civilian Pay

Norfolk Operating

Location
Director

Vendor Pay

(843) 746-6000
(800) 755-3642
(843) 746-6500

(757) 443-4101
(800) 209-1628
(757) 443-4737

Pensacola Operating Location

Director
Vendor Pay
Civilian Pay

Japan Satellite

Director
Vendor Pay

Customer Service

Dayton Operating

Location
Director

Customer Service

(850) 473-5602
(800) 328-9371
(850) 473-6031

011-81-3117-55-3809
011-81-3117-55-4345
011-81-3117-55-4410

(937) 296-8486
(800) 373-3184



Limestone Operating Location

Director (207) 328-1100
(800) 337-0371

(800) 390-5620

Vendor Pay

San Antonio Operating Location

Omaha Operating

Location

Director (402) 232-3079

Customer Service (800) 330-8168

San Bernardino Operating Location

Director (210) 527-8022
Vendor Pay (888)0478-5636
Indianapolis

Center

Director (317) 510-2135
Vendor Pay (888) 332-7366

Customer Service (317) 510-2208

Orlando Operating Location
(407) 646-4029

(407) 646-4523
(407) 646-4899

Director
Customer Service

Vendor Pay

Rome Operating Location
(315) 330-6005

(800) 553-0527

Director

Vendor Pay

St. Louis Operating Location

Director (314) 260-2782

Vendor Pay (877) 782-5680

Director (909) 382-3001

Customer Service (800) 779-1903

Lawton-Fort Sill Operating Location

Director (580) 442-0101

Vendor Pay (888) 445-5154

Rock Island Operating Location
(309) 782-9000

(888) 332-7742

Director
Customer Service
Travel/Vendor Pay/

Human Resources

Seaside Operating Location
(831) 583-1165

(800) 582-8780

Director

Vendor Pay

GBL Info at DFAS-
IN
Customer Service

(888) 332-7366



Kansas City Civilian Pay

Center Offices
Director (816) 926-7102 = Charleston (800) 729-3277
Vendor Pay (816) 926-7480
Customer Service (816) 926-1858 = Pensacola (850) 473-6031 or
6134
Denver (800) 538-9043

For additional DFAS POCs go to our web site-www.dfas.mil

Click on ' Contact DFAS' for a listing.

GENERAL GUI DELI NES FOR CUSTOMER SERVI CE
VI SI TS

The majority of site visits to the Defense Finance and
Accounting Service (DFAS-CO Col unbus Center, are to
resol ve paynent issues. W wll| accommopdate visits to neet
per sonnel and di scuss general paynent procedures, however,
custonmer visits to discuss specific paynent issues wll
take priority over a neet and greet visit.

The foll ow ng guidelines are suggested to ensure a
successful visit:

1. The contractor should nmake every effort to resolve
paynent issues through their appropriate Centralized
Custoner Service Center Representative. The next |evel
for resolution is the Lead Custoner Service
Representative, then if resolution has not been
reached, contact the supervisor of the appropriate
section. |If after these three levels a resolution has
not been reached, contact a representative within the
Cust omer Service Resource Center (CSRC) for assistance.

2. Visit request may be faxed in on conpany letterhead to
I nclude the follow ng information:

--Request visit 10 days in advance.
--List at least 3 alternative dates for the visit.

--Provide a list of specific issues. **



--State nane and title of who will be attending.

--Li st any special equipnment required for visit,
such as, overhead projector, flipchart, etc.

--Request directions to DFAS-CO and hot el
i nformation.

**New i ssues can not be discussed during the visit, but the
Directorate will provide foll owup research.

Al'l inquiries regarding custoner visits should be faxed to
1-614-693-9060. Any further questions, please call

1- 800- 756- 4571, sel ect option #6, to speak to the Custoner
Servi ce Resource Center.

ELECTRONI C DATA | NTERCHANGE ( EDI)

The following is an updated |ist of the appropriate points
of contact(POC) fromthe ED office. 1If you need
information on howto utilize the WnS system pl ease feel
free to give thema call.

MOCAS Paynent System

Contractor Nane POC Phone
A-G Dan Monroe (614) 693-6505
HQ Stuart Hite (614) 693-6507
R-Z Conni e DeVore  (614) 693-6858

SAMVE Paynent System

Cont ract or Nane PCC Phone
A-H Ann Large (614) 693-6850
I-T Bob \al ter (614) 693-8982
U Z Dave Cartwright (614) 693-6510
The EDI O fice Fax Nunber: (614) 693-6519
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The attached chart is to give contractors our daily cut-off
tinmes for invoices to be submtted and processed in that
day’ s busi ness cycl e.

WInS EDI MOCAS Commercial Invoice/Public Voucher Daily Cut-Off Times
(Best Case Scenario)

If Payment office is:

x v Y

North Entitlement South Entitlement West Entitlement

Division / Office Symbol /| DoDAAC |Division / Office Symbol / DoDAAC |Division / Office Symbol / DoDAAC
Bunker Hill DFAS-CO/JNB___SC1016 _ |South Entitlem ent DFAS-CO/JS _ HQ0338 |West Entitlement DFAS-COANW __ HQ0339
M inutem an DFAS-CO/JNC  SC1032 Capital DFAS-CO/JSC__ SC1034 Gulf Coast DFAS-CO/JWA SC1024
New Dominion DFAS-CO/JNF _ SC1018 |Chesapeake DFAS-COMSD SC1030 |Gateway DFAS-CO/JWB _ SC1028
Southeast DFAS-COMNSA SC1036 DPRO West DFAS-CO/JWD SC1002

santa Ana DFAS-CONWT _ SC1006

Van Nuys DFAS-CONWY _ SC1004

Payment will be made in:
v A v

If WInS
submission

isin:
Time Zone North Entitlement South Entitlement West Entitlement
WInS EDI MOCAS cut-off: WInS EDI MOCAS cut-off: WInS EDI MOCAS cut-off:
> Eastern
Standard Time] 4:00pm 5:00pm 7:00pm
— Central
Standard Timej 3:00pm 4:00pm 6:00pm
Mountain
>
Standard Time 2:00pm 3:00pm 5:00pm
> Pacific
Standard Time| 1:00pm 2:00pm 4:00pm

‘ Included in daily batch cycle

DFAS COLUMBUS CENTER
CUSTOVER SERVI CE PHONE NUMBERS
As of May 22, 2000

CENTRALI ZED CUSTOMER SERVI CE DFAS- CO' CC  800- 756- 4571
(614) 693- 8507

MOCAS/ Nor t h DFAS- CO CCIN Option 1, then 1
Bunkerhill, New Dom ni on, M nutenman

MOCAS/ Sout h DFAS- CO CCIS Option 1, then 2
Chesapeake, Capitol, Southeast
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MOCAS/ Vst DFAS- CO CCIW Option 1, then 3
Santa Ana, Van Nuys, Qulfcoast, DPRO West, Gateway

St ock Fund/ Subsi stence DFAS-CO TLSCB Option 2, then 1

St ock Fund/ General /I ndustrial DFAS-CQO CCIL Opti on
then 2
St ock Fund/ Construction/ El ectronics
DFAS- CO CCIL Opti on
then 2
St ock Fund/ Medi cal / O ot hi ng/ Textil es
DFAS- CO' CCIL Option
then 2
St ock Fund/ Fuel Paynents DFAS- CO' CCIL Opti on
then 2
Commer ci al Paynents DFAS- CO' CCIL Opti on
then 2
EFT/ CCR DFAS- CO TFQC Option
then 1
Re-certified Checks DFAS- CO TFPD Opti on
then 2
Travel Paynent Division DFAS- CO TLT Opti on
Cust oner Service Resource Center (CSRC)
DFAS- CO CCJ Opti on
MOCAS Vendor Pay Inquiry System (VPIS)
DFAS- CO CCJ Opti on
Ref erral / Assi st ance DFAS- CO CC & CCJ Option
Account i ng DFAS- CO TATP 614- 693- 7098
St ock Fund Accounting (DeCA Bad Checks)
DFAS- CO' TAEB 800- 635- 6045
DeCA Vendor Pay DFAS- CO TLCD 800- 756- 4577

EDI DFAS- CO' JB 614- 693- 6949

12
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Contractor Debt Collection DFAS-CO TFD 614- 693- 6937

Human Resour ces DFAS- PSQO HO 614- 693-6674

DEFENSE PROCUREMENT PAYMENT SYSTEM

DPPS
The Defense Procurenent Paynment System (DPPS) will be the
new system for entitlenent processing. DPPS will unify DoD

pay systens and consolidate the current najor pay systens,
whi ch i ncl ude MOCAS, SAMVS, CAPS, | APS, STARS, DI SV,
AVEDS, and SAVES.

DPPS utilizes the | atest systens technol ogy, allows various
DoD activities to share data, and requires standardi zation
of data. Since DPPS relies on electronic data vs. hard
copy docunents, it reduces the need for nanual

intervention. It also has built-in internal controls and
provides a better audit trail.

Benefits to DFAS custoners include:
* Reduced operating costs.
* Increased accuracy in paynents.
| nherent Prevalidation.
* Reduced Interest Paynents.
e Optimze the use of technol ogy.
« Take proper advantage of discounts offered.
e Elimnate redundant manual processes.
 Elimnate duplicate paynents and over paynents.

GENERAL | NFORNVATI ON

The DFAS Col unbus Center provides updates to this
Contractor’s Corner in January, April, July, and Cctober.

Comment s/ suggestions on the Contractor’s Corner are

wel coned. Please send e-mail to mary.seal @fas.m| or fax
comments to (614) 693-7872. |If you have any questions
about this issue of the Contractor’s Corner, please call 1-
800- 756- 4571, select option 6, and request Ms. Mary Seal.
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